
 
 
 
 

Position Description 
 

About ILA 

ILA is Adelaide’s home for immersive arts and entertainment. Across two floors of its heritage 
building, ILA delivers groundbreaking immersive experiences where food, arts and entertainment 
converge.  ILA supports artists through its Charitable Foundation. 

The venues within ILA are the Bar, Gallery and Studio, with culinary led experiences hosted in the 
Aurora Restaurant, Lab and Terrace. Additionally, the ILA Hub is two levels of office space for 
creative enterprise. 

 
 
Role Title:   ILA Volunteer 
 
Reports To:    Senior Event Planner & Community Coordinator + General Manager  
  

 
Role Purpose: 
 
Volunteers at ILA will help us to deliver key elements of our creative programs.  
 
This role will support the on-the-ground ILA team by providing customer assistance and operational 
support. This role works alongside the hospitality team, production staff as part of the ILA Creative 
team, and more broadly across the business including with marketing and administration. 
 
Essential volunteer requirements: 

• Be over 18 years of age 
• Sign a Volunteer Agreement, attend a Volunteer Briefing, complete a Safety Induction and 

provide any relevant/required documentation.  
• Undergo a South Australian Working with Children Check (WWCC) if required 
• Observe and follow all Work, Health and Safety regulations and safe working practices at 

all times whilst on site 
 
Other information: 

• This role will generally require standing or walking for the duration of the shift. Accessibility 
requirements can be catered for if known so please include this in your application, and 
any other information that would help us make your volunteer experience safe and 
enjoyable. 

• Most shifts will be between the hours of 9.30am-9.00pm Wednesday to Saturday, or 
between 9.30am-3.00pm on a Sunday, however there may be requirements for volunteers 
outside of these times on an occasional basis. The length of shifts may vary, and regular 
breaks will be provided. 



• No uniform will be provided however we ask volunteers to please wear black clothing and 
comfortable shoes, with neat and tidy attire, in keeping with a front-facing customer 
assistance role. A volunteer badge will be provided to volunteers at the start of their shift to 
wear during their shift, to be returned to the supervisor at the end of their shift. 

• An ILA representative will meet each volunteer at the commencement of their shift and 
explain the duties for that shift, and who their point of contact will be. 

 
Role description 

The role of volunteer at ILA could involve any of the following things: 
• Customer assistance: 

o Greeting patrons and directing them to the areas they may need to go to 
o Answering any questions patrons may have relating to things such as venue facilities, 

ticketing or the experience/event they are attending 
• Crowd ushering and risk management: 

o Directing patrons in specific areas, to ensure efficient movement between our spaces. For 
example: actively seeking customers for the next session, and gently guiding them to the 
session commencement area 

o Monitoring patrons in various spaces to ensure ILA’s equipment is not being tampered 
with incorrectly 

o Promptly reporting any issues that they notice/are alerted of to relevant ILA staff 
• Promotions and ticketing 

o Scanning tickets to admit patrons, and trouble-shooting ticketing issues (searching on our 
ticketing system to locate patrons’ tickets if they cannot find theirs) 

o Providing welcome spiel to groups of patrons at the commencement of an event/session 
o Actively promoting extra activities on that day to patrons (eg encouraging patrons to use 

the bar/café) 
• Any other duties from time to time. 

 
Person Specification: 

• A positive and enthusiastic attitude 
• Exceptional customer assistance and genuine interest in interacting with all kinds of people 
• Ability to work effectively as a team player as well as independently 
• Ability to cope with high pressure situations with excellent problem-solving skills 
• An interest in the arts would be highly regarded 

 
What ILA provides: 

• A free barista-made coffee, tea or hot chocolate at the commencement or conclusion of each shift 
(volunteers would need to arrive 15 minutes early if choosing to take up the offer before-hand). 

• Free tickets to performances throughout our venue including TIMELIGHT, which can extend to 
family and friends if capacity allows. These would be provided in line with the number of shifts 
completed. 

• Discounts to catering options in the venue including the Aurora Restaurant. 
• A fun, friendly atmosphere in a unique, vibrant venue, working with a supportive team that values 

your input and is passionate about delivering exceptional experiences 
 

To apply: submit a cover letter and short resume to atyson@immersivelightandart.com.au. 
Applications will be assessed as soon as they are received. 
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